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A Comparative Study on Stressor s between Drivers and Dispatchers
Az, AT w2
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Abstract In the railway field, many researchers in diverse academic disciplines such as medical science,
psychology, and management have put forth much academic studies on the subject of stress. However,
majority of these studies were inclined to target the train drivers rather than dispatchers. This study,
considering these circumstances, intends to highlight the specific types and levels of stressors that the
dispatchers experience, based on the comparison with drivers, usng ANOVA. And the additional purpose of
thisstudy is put to collect e ementary data necessary for human error studies, through depicting the influence
of experience of accidents on the stress.

Keywords : Train Driver, Dispatcher, Stressors, ANOVA, Accidents
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Table 2 Literature on Driver’s Stress
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Table 3 Results of One-Way ANOV A

*p<.05, **p<.01, ***p<.001
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