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Difficulty analysis and impr ovement plan accor ding to the work of urban train drivers

()
NESx, HMZxt, U2 E

June-Woo Shin*, Sung-Bong Chung* 1, Bong-Jun Kim*

Abstract These days many people use eectric train that is important mass transportation If a train accident
happen, it causes enormous casualties and property damages. Thetask and safety consciousness of engineers
are vary important for safety trangportation of passengers. In this study, the task of engineers is classified
into before-driving, driving and after-driving and burden, stress and difficulties of driver in each stages are
analyzed by results of survey and related documents. Based on these results improvement plan about
difficulties of enginears is presented needs for obtaining and improvement of work are deducted. It is
expected that this study contributesimprovement of working condition and safety transportation.

Keywords : Urban railway, work of urban train driver, stress, business improvement
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Table 1 Summary of survey subjects
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Fig. 1 Comprehensive Anaysis
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Fig. 2 Stressrank (Do job step-by-step)
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Fig. 3 Stress by rank(Top 10)
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Fig. 4 Other work-related stress(Top 10)
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